
SurgeryPlus is an important part of your benefits plan, 
providing you with access to top-quality, affordable 

care for more than 1,500 surgical procedures.

STEP 1
If you think you need surgery, call SurgeryPlus at 
855-200-9508

SURGERYPLUS 
MEMBER JOURNEY

STEP 2
A Care Advocate will listen to your needs and begin 
the process of coordinating everything for your 
SurgeryPlus experience

STEP 3
With an understanding of your care needs and 
preferences, the SurgeryPlus team will hand-
select three surgeons for you to evaluate and 
choose from

STEP 4
Your dedicated team of Care Advocates will 
provide personalized support and manage 
needs related to your care such as the 
coordination of logistics and booking of travel 
(if required)

STEP 5
Your procedure with a Surgeon of Excellence 
at a Center of Excellence

STEP 6
As you recover, we will ensure all of 
your needs have been met following 
your SurgeryPlus procedure

Visit your member portal at fortworthtexas.surgeryplus.com 
or call 855-200-9508 to learn more

FOP



Visit your member portal at fortworthtexas.surgeryplus.com or call 
855-200-9508 to learn more

ALL-INCLUSIVE SUPPORT

• Personalized case management
• Travel costs (if necessary)
• All provider and hospital charges covered  (including anesthesia)
• Doctor appointments related to your procedure

Top-Quality Providers

EPO: Health Center Plan HDHP: Consumer Choice PlanCoverage

$0Deductible $2,800/$5,400

$0Coinsurance $0

SurgeryPlus has a nationwide network of over 400 hospitals 
and surgery centers to ensure you receive the right care, from 
the right provider in the right place. Our network is built with 
provider quality and surgical outcomes as the top priority. With 
an understanding of your care needs and preferences, the 
SurgeryPlus provider team will hand-select three surgeons for 
you to evaluate and choose from.

Our standards of excellence include:

Board Certification

Specialty Training Requirement

Procedure Volume Requirements

State Sanctions Check

Medical Malpractice Claims Review

Background Review 

CMS Quality Requirements (Hospital Only)

Monthly Network Monitoring

Your cost will be waived. You 
owe $0 for your SurgeryPlus 

procedure. 
Total

SurgeryPlus will waive your 
coinsurance and collect your 
remaining deductible prior to 

your procedure.FOP



The City of Fort Worth cares about your health, well-being and the quality of care you receive, which is why 
they’ve partnered with SurgeryPlus to help manage your needs and costs associated with over 1,500 procedures. 
SurgeryPlus has a nationwide network of over 400 hospitals and surgery centers to ensure you receive the right 
care, from the right provider in the right place. The network is built with provider quality and surgical outcomes as 

the top priority. Because of the quality of the providers within the SurgeryPlus network, Bariatric procedures will be 
required to be completed using the SurgeryPlus benefit and providers within the network.

SURGERYPLUS 
Commonly Covered Procedures 

SurgeryPlus is an important part of your benefits plan, 
providing you with access to top-quality, affordable 

care for more than 1,500 surgical procedures.

Visit your member portal at fortworthtexas.surgeryplus.com 
or call 855-200-9508 to learn more

Spine
• Artificial Disk Replacement     
• Laminotomy
• Cervical Disk Fusion                
• Laminectomy
• Lumbar Interbody Fusion        
• 360 Spinal Fusion

Cardiac
• Cardiac Ablation
• Defibrillator Implant
• Pacemaker Implant
• Pacemaker Replacement
• Valve Surgery

Gynecology (GYN)
• Bladder Repair
• Hysteroscopy
• Hysterectomy
• Myomectomy
• Ovary Removal

Ear, Nose & Throat
• Ear Tube Insertion
• Ear Infection
• Septoplasty
• Sinuplasty

General Surgery
• Hernia
   - Hernia Repair
• Thyroid
   - Thyroidectomy
• Gallbladder 
   - Gallbladder removal

Bariatric
• Gastric Bypass
• Sleeve Gastrectomy

Sports Medicine
• Cervical Epidural
• Lumbar Epidural Steroid
• Stellate Ganglion Block
• Epidural Blood Patch

Joint Replacement
• Ankle                    
• Elbow                   
• Hip
• Wrist
• Knee    
• Shoulder
                   

Orthopedic
• Arthroscopy 
  (Knee/Shoulder)
• Bunionectomy
• Carpal Tunnel Release
• Ligament Repair
• Rotator Cuff Repair

Gastroenterology (GI)
• Colonoscopy
• Upper GI Endoscopy

ALL-INCLUSIVE SUPPORT

Top-Quality Providers
FOP




