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- www.cfwbeneflts com

2021 Open Enrollment (Oct. 19 - Nov. 6) "%

FORT WORTH.
e 2

* Goto
cfwbenefits.com

* Click on Register
* Click on “Next”

9/21/2020
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Welcome

MEXT PREVIOUS

Enter your first
name, last name,
date of birth and
Social Security
number

And click “Next”

9/21/2020
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It auto fills User ID
with work e-mail,
but you can change
it to anything you
would like.

Create a password (1
number, 1 special
character, 8-20 alpha
characters)

Pick a security
question and answer
Click on “Next”
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Agreement and Authorization - Terms of Service

Read the
Agreement &
Authorization
Click on “I agree”

FORT WORTH.

Welcome Test Active

OPEN ENROLLMENT EVENT

complets your envodmant by TG0

CoMTIUE

This is the landing page
Click “continue”

Go through your profile,
follow the prompts, click
on “Done reviewing”

Choose your beneficiary
Review dependents
Click on “Done reviewing”

Use the Pilot feature if
you need help deciding
which plan is best for you.

9/21/2020
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FORT WORTH.

e s * After pilot you are at
Select Your Benefits o === the page where you
e e e e ' can choose your plans.

e Click “Change” to
make a change to each
plan.

e Click “I’m done
selecting benefits” to
move on.

$259.93

FORT WORTH.

IS LTOIT CAIE SHveces, SMIGBNCy 100, VILTR, EU8 DRIGE AN FOCRTIINE, NoGOIH FEayt, and mors m . Chck'ng on ”Change”
& you Mike Nosce ciick o I DONE WITH MY SELECTION under Med|ca| bringS
B MERITAIN g MERTIAIN you to the pIan page.

T * The compare plans
R S button shows the plan
o B ' summaries

* Make your selection
and click “I’'m done
with my selection.”

COMDARE DLANS

i e COMPARE PLANS BUILON 1f you BE REWAG IouLA Ve

M DONE WITH MY SELECTION BACK T FREVIOUS PAGE

Terrou ot e § Sriay P Eomerant 20T
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FORT WORTH.

* Your dependents will be
listed on this page. Check
the box next to the

— dependent(s) you want

i A to cover.

* If you are missing
dependents, you have to

S — go back to the

. dependent page to add

them.

* When you’ve made your
il READY TO BROCEED BACK TO DREVIOUS PACE Selection Click ”l’m ready
to proceed.”

Brustirce | ccbee o 2y

If everything looks
correct on the summary
screen click “Save my
election”

Benefits Division

FORT WORTH.

* Once you've completed
your changes click “I'm
done selecting benefits”

* A box will pop up. You
can accept or deny the
changes, but you cannot
move on until you
“accept” the changes.

* Next you will move on to
beneficiaries
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FORT WORTH.

e | © ONCE yoOU'vVe accepted
forgam WOUE NI CMcsToRt Bie pAmuEN © LocouT your beneficiaries, you
move on to dependent
verification.

Verification

If you have added new
dependents to the plan,
you will need to verify
their relationship to you
and upload
documentation.

R Once you’ve done that
PE I P click “I'm ready to finalize
my elections.”

$259.93

FORT WORTH.

_ N . - B * You will be taken to a
g - review elections page.
ew Elections * It will show as some
ot ooy et o - benefits pending approval.
, A W P RO a0 THIS IS OKAY. Once your

e e P e e e e proof documentation has
' ' e been accepted, your

coverage for your

dependents will be

Heahih Eare Fleuithe Spending Atcount | et Cous

e e Pl S K | ko | e accepted.

- | ssmasses | * You must click “Submit my
gt elections” to finish your
emoon ' $259.93 enrollment.

* You must do this even if
your dependents are still
pending approval.
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Welcome to your City of Fort Worth Health &
Benefits Portal

CHANGE YOUR CURRENT BENEFITS

CURRENT BENEFITS

BEMEFIT HISTORY

“Change Your Current Benefits”
button leads to the Family Status
Change Page

“Current Benefits” button leads to
your profile and current benefit
selections

“Benefit History” is your election
history with Empyrean.

If you click on “Help” this gives you
the HR/Benefit phone number and e-
mail address

If you click on calculators you get the
Life insurance, FSA, and Dependent
Care calculators

If you click on “EN” at the top you
can change from English to Spanish

| woun TO- 0 AT

W
Hi  ¥ou have 0 to-ts mems

Beraris
CURRENT BEMEFITS

BENEFIT HISTORY

ACDIMOMAL MTIME TO EXPLOGE

TEbs Y0 ExE0eE

MATN MENU =

* When you click on “Main
Menu” at the top the drop
down box offers many
options

* You can view your profile,
change your password or
security question
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Health & Welfare Contacts

+ bt by e By e b e | et

WEDLL

* If you click “Resource”
you will see all of our
benefit vendors and
their phone numbers
and websites

9/21/2020




