
Complaint Disposition Process 

The City has developed procedures for investigating and resolving discrimination-related 
complaints under the Foti Wo1th City Code, which charges the City's Human Relations 
Unit with enforcement. 

Alleged Discrimination by Oty of Fort Worth 

Any person or group of persons or their authorized representative may file a complaint of 
discrimination if such person believes that city services, activities or programs were 
withheld or denied on a discriminatory basis. Complaints may be filed electronically, by 
mail, fax, or in person at the City of Fort Worth Human Relations Unit located at 818 
Missouri Ave., Fort Wo1th, Texas 76104; (817) 392-7525, Fax: (817) 392-7529. A 
discrimination complaint must be filed within 180 days from the date of the most recent 
occurrence of alleged discrimination. 

Online Complaint Form (English)

Online Complaint Form (Spanish)

The Title Vl Coordinator is responsible for ensuring that a thorough investigation of the 
allegation(s) is conducted. Every effo,t will be made to conclude the investigation within 
100 calendar days. The Title VI Coordinator will contact any witnesses identified by the 
Complainant as a pa1t of the investigation and may confer with such City staff as is 
necessary to ensure a thorough review of relevant data. Upon completion of the 
investigation, the Title VI Coordinator will issue a finding and notify the Complainant in 
writing. 

The Complainant will be notified in writing by the Title VI Coordinator within ten 
working days of the decision being made. The correspondence will provide the 
disposition of the complaint and will notify the Complainant of the right to appeal within 
15 days to the Human Relations Administrator. 

If it is determined that there is reasonable cause to believe that discrimination has 
occurred, the City of Fort Wo1th will take all necessary action to correct the 
discrimination. 

Alleged DiscriminaNon by Third Party in Federally Funded ActivWes 

Complaints involving alleged discrimination by a third paity with respect to any activity 
funded in whole or in part by Federal financial assistance will be referred to the Federal 
granting agency or State subgranting agency, as applicable, within ten calendar days of 
receipt by the City of Fort Wo1th. 

Attachment H is a copy of the City's Discrimination Complaint Policy and the City's 
Discrimination Complaint Form, which is available in both English and Spanish. A person 
looking to file a complaint will have access to the information regarding the City's policy 
through the City's website. 

https://fwhrc.wufoo.com/forms/znos6xi0ad53in/
https://fwhrc.wufoo.com/forms/z14kaai103eubpc/


Appeals from City Determination 

An individual who is dissatisfied with the initial determination of the Human Relations 
Unit regarding the individual's discrimination complaint may be able to appeal to the 
agency or entity from which the City received funding. Whether or not an agency 
provides an appeal shall be determined in accordance with that agency's administrative 
regulations and practices. 



Attachment H 

External Discrimination Complaint Policy and Complaint Form 










