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Typical Building Permit Process – April 2023

Mechanical, Electrical, 
Plumbing 

Building Permits
Required

Submission of Application 
(ACA Online or In Person)

Completeness Review 
upon Intake Staff Review

Comments input into 
Accela and Workflows 

Updated

Address Comments and 
Submit Revisions

Plan Coordination Review

Resubmit missing/
Incomplete Information/

Revisions

Plan Distribution back for 
Staff Review

Substantial Changes 
require Plan Coordination 
Review or Call Out for 

Inspection

Fail Inspections

Certificate of Occupancy

Back to Staff Review

Back to Staff Review

Plan Review, Zoning, Fire, 
Water, Urban Forestry, 

PARD

Parkway, Backflow, 
Grease Trap, Stormwater

Environmental/Health, 
Impact Fees

If Required ‐
 Noise Contour

Building Inspections 
Process

Permit Issuance

Corrections 
Required

Zoning Variance 
Process

If Applicable
Neighborhood 
Empowerment 

Zone (NEZ) Process

If Required ‐
HCLC, UDC, or 
DDRB Process

Encroachment 
Process

Grading Permit 
Process

Floodplain Permit 
Process

MISC Projects 
Process IPRC/CFA Process

IPRC – Infrastructure Plan Review Center
CFA – Community Facilities Agreement

May be RequiredHCLC – Historic Cultural Landmarks Commission
UDC – Urban Design Commission
DDRB – Downtown Design Review Board

Construction & Fire 
Prevention Board of 
Appeals Process

Permit Approval

Corrections 
Required

Plan Coordiantion

Project Facilitation

Make Corrections


