BER 10 — Otober 28, 2022

OPEN ENROLLMENT FOR PLAN



FORT WORTH.

If you are making no changes for 2023,
you do not have to do anything.
Your coverage will automatically carry
over to 2023.
Members on the Consumer Choice Plan
WILLrecelve a new Medical card for 2023.



FORT WORTH.

OERASTAEAC TS

No changes or premium increases!

Online Access To Enroll via our online system
cfwbenefits.com Starts October 10, 2022

Open Enroliment Deadline féy_LPlans is
October 28, 2022, 11:59 pm

Changes Are Effective January 1, 2022




FORT WORTH.

Copayment Deductible

Pocket Maximu

A type of insurance in which the
insured pays a share of the payment
made against a claim.




FORT WORTH.

Medical insutanee® Rroviget. &
PersonalizediHealtih. & Benefits.Sppport

'k MERITAIN"

HEALTH
Aetna Company

wANn Aetna Company : wEnroliment support

wProcesses claims wFind a provider

wProvides network wClaims Questions

wAetna Choice Point wPharmacy Questions
Of Service Il Open wLogistics

Access Network wCare coordination
(POS II)
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FORT WORTH.

Wanagas your
provider network,
Aetna Cholce Point
of Sarvice (POS] I

Accolade e
Cam help you find a

provider in your metwork

Helps you masage any
chranic heslth
eancitinrm

Processes pour

health care claims

MERITAIN®

HEALTH

Meritain Heallth
an Aethadcompany

2 KSY |a1SR GagK2 Aa ez
OF NNRASNKEé¢ e2dz NBLX &Y

My coverage is througNeritain Health with
Aetna managing my provider network.

Accolade is there to help you navigate the
health care system and answer any questior
along your journey.

| SNE Aa&a K2¢ @S LI NIy S



FORT WORTH.

Begins when you receive your ID card in the mail it will include:

1.
2.

The Aetna logo fi Aetna manages your provider network

Your companyo0s uni
by Accolade

gue

phone

And, the Meritain Health claim submission information

Claims Submission

Mail ALL Claimes & Camuspondonc: o
Meritzin Heath

P Rox 855971

R chardsan TH FROEL-3527

ELi: wietb DVErdeon 41124 ar
Mckesson/Felay |lesallh 1761

3

N Electing

Eligikiliby
Call BD0.925 2272 or visit
wars MERITAIM. com for ingquiries
regarding eligikility, claims and plan
benefits.

Precertification

Fon PrascedtiTlion sl S00.242 1199, Falaie
1o coirply i ysur plat's arecariiessicn
tesquiterrents iy result e ehocien of
t=natits.

E4-Hour aubsmabad Cusisdner Hanica:
B0 R B3 ne v MERITAIN cnm

SMPHCS

INDEX #: 404

number

and web®ite for your Accol
2
MERITAIYN S Memzer Services and Eligiilty Cuestions '
Call ZAX XA KMAE L1 ey
. ‘:l_!_ili_t: n'r:tr'nb-:r.uc-zalu de.cam &% ALLUIddE
“tember QR Medicl Plon
Cavarsge:
Accolade Sample Group Hetwgrk 1
. by SELMNA

Gn:lup # UET Flen ;"-r':.'lu Sl POL
Member: KMEMEER MANE
g:::::r:ln: DM;MEER D NUKBER Ing=it Mecicel Copeys Here

Cezpendent(s);

DEFENDEMT MAME 1
DEFEMDEMT MAME 2

Phormacy Plan

RABIM: 004335
ALRPCH: ALY
REGRP: TED

Insat Pharmacy Capays Hara



Claims & Billing Questions Provider Option & Network Status Eligibility Questions

X Can | add my 24 year
LQY y20 &adza2NB L f A old daughter to my
me find one who understands me? insurance plan?

| thought this visit was
covered?

Health & Wellness Programs Benefits Questions



Connecting with Your Accolade Health Assistant Is easy

8339092353
Call tolifree Monday through Friday,

8:00 AMc 11:00 PM EST
Nurses also available after hours

member.accolade.com
Send a secure message to
your Accolade Health Assistant or nurse

Accolade mobile app
Download on the App Store
or Google Play

@0 o

Text PMC7 to 67793 to download the Accolade mobile app now!*

*Message and data charges may apply. \sttolade.confor privacy policy.
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FORT WORTH.

SameTiwao’ Rlan @pitens Fon 20

Health Center Plan Consumer
wFree primary physician care ChOice Plan

wProvides copays for specialists and prescription
drugs

wMaintains lower deductibles and out of pocket
costs

wPediatrics, obstetrics and mental health service
continue with network physicians outside of
health centers

All preventivecare, including mammograms and colonoscopies, are free to members on both the
Health Center Plan and the Consumer Choice Plan

wHighdeductible

wHealth Savings Account (HSA) available to allo
people to save for health costs on a fiex basis

wMembers will be able to use the health centers
at a discounted rate




FORT WORTH.

Advantagesoof dsinghthe ddealth-@einte

EMPLOYEE HEALTH CENTERS establi

through

Texas Health Resources (THR) V Three_ health _cent_ers supported by five
satellite locations in the North Texas area

V All members seen same or next day for si
Control appointments in Health Centers locations
guality only

of care V Staffed with quality doctors, physician
assistants and nurse practitioners

Unlimited V No mandatory referraleequired

SEElGRe=n V' Appointments are scheduled, walls or no
office visits shows are not acceptable

All services at the health cente
and satellite locations arEREE

Sick visits Services ope
available to all covered
children ages family
| 2 yrsold and up members
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FORT WORTH.
e all

Physician\Neiwokk

U Primary Care (Family Medicine, Internists, G#i
Pediatricians)
AAIll Health Center services are FREE
AAIl other Primary Care Providers = $66pay

Primary Care  {} Specialists (All other physicians) = $75ag

U Find a provider syww.aetna.com
A Aetna Choice Point of Service 1l Open Access Network

<
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http://www.aetna.com/

FORT WORTH.

Consumer Choice Plan

Physicians Network

w Full access to Aetna Choice Point of Service Il Open Access Network
w No referrals needed for specialists
w Can still use the Health Center at a reduced cost

Copay/Cainsurance

w Deductible increased t$3,000individual/$5,400 family
w Out of pocket maximums remains at $6,550 individual/$13,000 family
w Pharmacyc deductible, then 20% emsurance up to Oubf-Pocket maximum

) Contributions

w City contributes $540/$1,000
) w Premiums lower than Health Center Plan




