R 9 — OCTOBER 27, 202

OPEN ENROLLMENT FOR PLAN



OE FAST FACTS

Online Access To Enroll via our online
system cfwbenefits.com Starts October 9t

Open Enrollment Deadline for ALL Plans
Is October 27, 2023, 11:59 pm

Changes Are Effective January 1, 2024




Copayment Deductible

INSURANCE
TERMS Total Out of

Coinsurance Pocket Maximum




Two Medical Plan Options

ﬂlealth Center Plan\ ﬁonsumer Choice \

e Free primary physician (PCP) Plan
care at City Designated health

e High-deductible

centers

e Copays for specialists, Non- e Health Savings Account (HSA)
Health Center PCPs, OBGYN, e Members will be able to use
Pediatricians and the health centers at a
prescriptions discounted rate

e Lower deductibles and out of * ALL Services apply to
pocket costs deductible except preventive

care

e Deductible & Coinsurance for
\\complex imaging, surgery / \\ /4

All preventive care, including mammograms and colonoscopies, are free to members on both the

Health Center Plan and the Consumer Choice Plan




Meritain/Aetna

Physician Network
»Primary Care (Family Medicine, Internists, OB/Gyn,
Pediatricians)
* All Health Center services are FREE
 All other Primary Care Providers = $30 co-pay

Primary Care 5 Specialists (All other physicians) = $50 co-pay

»Find a provider = www.aetnha.com
e Aetna Choice Point of Service Il Open Access Network

»No Coverage for Out-of-Network Providers
* Except emergencies and certain surgery situations



http://www.aetna.com/

Primary City Health Centers

» Three (3) Dedicated Health Centers

= Texas Health Resource Physicians at each
location

= Same or next day appointments for sick
visits

= Short wait times when patients make an
appointment and arrive on time

. Lake Worth -
" Hours Monday — Friday £701 Boat clu 1.
. . Road, Suite 325 -
800 AM - SOOPM Fort Worth, Texas 76135 LakeA\Worth
= Call Care Coordinators to set an W ot
appointment o Fort YV Orwignolia
800-574-0606 — * 320 Hemphill, Suite 350
. . L. Fort Worth, TX761047 1T L O
= Unlimited Visits HusTey
12001 South
* Health Center Plan SO Copay o 208 * |
= www.FortWorthEmployeeHealthCenter.co Burleson, TX 76028 A

m


http://www.fortworthemployeehealthcenter.com/

Satellite Locations

» 5 Satellite Locations sofemployees | TP > )
= Located around Fort Worth s 387

= May not have same or next-day :
appointments

= Visit will still be 100% covered withnoco-
pay required for those on the Health
Center plan.

M /

. Cornerstone Family and Sports

100 Bouland Road, Suite 170, Keller, TX
76248

. Family Medical Center South West

7001 Granbury Rd, Fort Worth

. Hoffman Family Practice Associates PA

2730 SW Wilshire Blvd, Burleson

. Texas Health Family Care — Willow Park

101 Crown Point Blvd., Ste 200 Willow Park,
TX 76087

. Texas Health Family Care

3024 State Hwy 121 Bedford, TX 76021-6607

- PR
Dallas. — L
Mesquite \

ey c ¢ Tasrri



New Providers &

Health Centers!
* Hughley Health Center

 Patricia Benavidez-Kneip

* Magnolia
* Dr. Courtney Campbell
e 1320 Hemphill St. Ste 350

* Riverside (Opening November 2023)
* Dr. Mario Mejia

 Police Officer’s Association Building:
* 100 N. Forest Park Blvd, Ste 120




Consumer Choice Plan

Physicians Network

e Full access to Aetna Choice Point of Service Il Open Access Network
e No referrals needed for specialists
e Can still use the Health Center at a reduced cost

Co-pay/Co-insurance

e Deductible increased to $3,200 individual/$5,400 family
e Out of pocket maximums remains at $6,550 individual/$13,000 family
e Pharmacy — deductible, then 20% co-insurance up to Out-of-Pocket maximum

Contributions

e City contributes $540/51,000
e Maximum contribution is $4,150 for an individual or $8,300 for family coverage
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Diagnosis

Chloe
Adams

Your Health
Pro

Hi, I'm Chloe As your dedicated Health Pro, I am
here for you. Healthcare

shouldn't be so complex—that’s why it's my job

help you navigate y

health with confidence. How can | help?

ur

Give Me a Call
% 800-513-1667 x414

Send Me an Email

= email@alight.com

--General benefits questions
--Provider recommendations
-Procedure cost estimates
-Program referrals

-Coordination of care
-Prescription reviews
-Bill reviews

Clinical Decision Support

-Support for any health condition
and treatment options

-Curated content
-Comprehensive clinical intake

-Virtual second opinions with leading experts
-Confirm a diagnosis and treatment options

-Physician conference calls
-Pre-appointment prep

-Emotional support for participants and
caregivers

e -Multi-disciplinary consults for complex

cases

* -Referrals to high-quality physicians for

in-person care

Surgery Decision Support

-Understand the risks and benefits of any
surgery
-Alternative treatment options

-Pain management techniques
-Incentives tied to elective surgeries for

lower back, hip or knee

replacement, weight loss, or

hysterectomy

Coping

HiJohn!
Medical challenges are stressful, X

costly, and hard to know where to ‘:’&)
start. We're here to help! @
s

=

Vour
Personalized
Roadmap

I I ) -
. I Matthew S. Davids, MD 0

e i Medioal Oncolof

Dans-Farber Cancer Institute

Answer to Question 1
Generall patients on chemo are fold
e

fever of 1
the




Special Programs

included with enroliment in either medical plan option

* .
g TELADOC. (3> Hinge Health

Telemedicine (Virtual Visits) Virtual Physical Therapy
Mental Health Services available

S| Plus’®

Bundled billing for savings
nonemergency surgeries.

[FAIRROSTI ¥ HelloHeart
Musculoskeletal Rehabilitation- Total Heart Health- Blood
relief in about 3 visits Pressure and Cholesterol

management program

£32nd.MD e

Expert Medical Consultation and

Navigation Service Vll‘ta

Type 2 diabetes
management program

12



“doPTUMRx Pharmacy Benefits - OptumRx

Consumer Mail Order

Choice Plan

e OptumRx Mail Order

e S100 Deductible, then e Deductible, then S 6y Uil
Coinsurance Coinsurance
e Maintenance Medications e Medications through
w‘z@m through Walgreens (retail) Walgreens (retail)
at the cornerof happy & healthy or e Select90 Program o
e Select90 Program for Maintenance

Maintenance Medications Medications



Health Center
Pharmacy Plan

Generic 20% coinsurance, $10 min/$20 max 20% coinsurance, $25 min/S50 max
Brand Formulary 20% coinsurance, $S30 min/S50 max 20% coinsurance, S75 min/S125 max
Brand Non-Formulary 20% coinsurance, S50 min/S70 max 20% coinsurance, $125 min/S175 max
Specialty 20% coinsurance, $200 max 20% coinsurance, $200 max

» $100 deductible
» Maintenance medications still obtained through mail order or Walgreens

14



Medical Rates

Month
SO

$371.60

$266.10

Health Center Plan Consumer Choice Plan
Per Paycheck Per Paycheck
Month
Employee Only S51.11 $110.74 SO
Employee + Spouse $252.89 $547.92 $171.51
Employee + Child(ren) $188.68 S408.81 $122.82
Employee + Family $353.78 $766.52 $257.27

$557.41

*Participants in the Consumer Choice Plan could contribute that premium difference in their Health Savings Account pre-tax to save for future medical expenses.

Assumes all three wellness requirements have been met

15




Flexible Spending Accounts

v'REMEMBER TO MAKE AN ELECTION -
ENROLLMENT DOES NOT ROLLOVER FS A & HS A

ELIGIBLE EXPENSES

v'Contribute funds tax free
v'Not paired with insurance

v'Pay for out-of-pocket expenses
v'Medical FSA — Maximum Contribution $3,050
v'Dependent Care FSA — Maximum Family
Contribution $S5,000
‘/ R OI I over COPAYS OR DEDUCTIBLES [IUAL”:H‘EILIIII[;;EI;'?SEUHLIIE)TI[]NS CERTAIN MEDICAL EQUIPMENT
v'$570 Medical FSA rolls over
v'Dependent Care does not roll over

You do not have to be enrolled in a Medical plan to

benefit from electing an FSA
16



Health Savings Accounts
* Pre-tax dollars to pay for out-of:

pocket health care expenses Tax-free interest

* You own the account

* No documentation needed Employer S

e Grow your account through Contributions :
investments (pre-tax) payments

. (for qualified
medical
expenses)

e Funds rollover from
year to year

 Doubles as a retirement account

* Withdrawal funds without a penalty at
age 65 for non-medical expenses (taxes

apply)
e Consumer Choice Plan Members ONLY

Voluntary
Contributions

17



Deductible

Annual Maximum

Provider

Preventive & Diagnostic Care

Basic Restorative Care

Major Restorative Care

Orthodontia

Implants

None

None

Must use in-network provider ONLY

Fixed schedule of copays

Fixed schedule of copays
Specialist referral is REQUIRED

Fixed schedule of copays
Specialist referral is REQUIRED

Fixed schedule of copays
Specialist referral is REQUIRED

Not Covered

Dental Plan
Comparison

S50 per person
$150 per family

$1,000 per person

Unlimited PPO Network

100% Deductible Waived
(4 Cleanings per year)

Plan pays 50%
After Deductible

Plan pays 50%
After Deductible

Plan pays 50%
Lifetime Maximum $1,000

Plan pays 50%
After Deductible

S50 per person
$150 per family

$2,000 per person

Unlimited PPO Network

100% Deductible Waived
(4 Cleanings per year)

Plan pays 80%
After Deductible

Plan pays 50%
After deductible

Plan pays 50%
Lifetime Maximum
$1,500

Plan Pays 50%
After Deductible



Dental Rates — Per Paycheck

DPPO High DPPO Low
Employee Only $16.86 $11.35
Employee + Spouse S34.55 $21.56
Employee + Child(ren) S44.67 S24.97
Employee + Family S56.46 $35.19
DAIVIO
Employee Only $6.25
Employee + Spouse $10.76
Employee + Child(ren) S$12.51
Employee + Family $19.08

19



Exam (once every
calendar year)

Contact Lens Fit & Follow
UP

Contact Lenses

Frames

Lenses — Single, Bifocal,
Trifocal

Lenses — Progressive |, Il,
i, 1vV

Regular In-Network
Provider

$10 copay

$10 copay

SO copay; $125 max

SO copay; 20% off
balance over $130

$20 copay

$105, $115, $130, $195
copay

PLUS Provider

SO copay
$10 copay

SO copay; $125 max

S0 copay; 20% off
balance over $150

$20 copay

$105, $115, $130, $195
copay

Vision Plan Highlights

Regular In-Network
Provider

$10 copay

$10 copay

SO copay; $150 max

SO copay; 20% off
balance over $150

$10 copay

$30, $40, $55, $185
copay

PLUS Provider

SO copay
$10 copay

SO copay; $150 max

SO copay; 20% off
balance over $200

$10 copay

$30, S40, $55, $185
copay



Life and AD&D Insurance - Securian

»The City of Fort Worth provides one time your base salary for Life and
Accidental Death and Dismemberment (AD&D)

»0Open Enrollment (Plan Year 2024)

= Canincrease or enroll for the first time for up to one (1) time your base salary
without Evidence of Insurability (EOI)

= Can decrease coverage online without EOI

»Employee maximum eight (8) times salary, max of S600,000
»Spousal life up to $150,000 in $25,000 increments

> Dependent child life $20,000 >'< SeCU rla n

FINANCIAL



Disability
Insurance

* Income replacement if you can’t work due to your own illness or injury
* Evidence of Insurability Required if enrolling for the first time or increasing coverage

_ Short Term Disability Long Term Disability*

Low Option High Option Low Option High Option
Elimination Period 30 Days 14 Days 90 or 180 Days 90 or 180 Days
Maximum Benefit 9 or 22 Weeks 11 or 24 Weeks Until able to work  Until able to work
HSloc again or age 65 again or age 65
Income Replacement 40% 60% 40% 60%

* Long Term Disability has a 6/12 Pre-existing Condition Limitation



457 Deferred Compensation Plan TIAA

»Set aside pre-tax or post-tax (ROTH) money for retirement
» Minimum contribution $10.00/pay period or 1% of salary

»Enroll online anytime through TIAA’s website
www.tiaa.org/fortworth

»Investment in a variety of funds available ‘
» 2023 catch-up contribution

= $6,500 over age 50
= Special catch-up contribution within 3 years of retirement
= Contact Benefits or TIAA

» 2023 contribution limit is $22,500

23



Beneplace

. . FORT WORTH.
Discount Site:
Ti C kets Welcome to City of Fort Worth Exiras!
Car rental ——
. i b e 5 CONGERT MUM SEATS USA

Vacation i 3“ ﬂ FF TICKETS EERNon

. . ot =D j we _{h L a, UP TD 55%
Big Ticket Items Y. : .

A b
i Y\ 1&#

S.WE BIG ON HOT SUMMER CONCERT TICKETS!  ssenow

Voluntary Benefits:

Legal Protection
Home, Auto and Pet Insurance

FONTBALL TICKET:
THF N

www.beneplace.com/cofw



http://www.beneplace.com/cofw

[ ]
Metlife

» Two benefit tiers $15,000 or e Two tiers — Low and High e Two tiers — Low and High
$30,000 Option Option

* Initial benefit pays when e Pays when an injury/accident e Pays flat dollar amount if
diagnosed with a critical illness occurs including accidental admitted to the hospital
such as death and dismemberment e Additional benefit if admitted
* Cancer e Flat amount for various to the Intensive Care Unit
* Heart Attack medical situations such as: e Initial hospitalization limit to
* Stroke e Fracture/dislocations 1x per year

* Health Screening Benefit 5100 e Burns e Confinement benefit limited

* Pre-existing condition limits S EanEresians to 31 days per year

e ER Visit

Enrollment made easier! Now available online at cfwbenefits.com

25



Legal Plans

e Access to an attorney for frequently used legal matters
e Estate planning

. e |dentity theft
M Et Llfe Le ga I e Family and personal issues

¢ Traffic
e Civil lawsuits

e Check Identity Health Status

AI I State I d e ntity * Monitor TransUnion Credit Score for fraud

® Receive alerts for withdrawals, balance transfers and large
purchases

P rOte Ct i O n ¢ Reimbursement in the event of fraud

Enroliment made easier! Now available online at cfwbenefits.com

26



WELLNESS PROGRAM

Virgin Pulse



Wellness Program

Purpose of Program

e Know your numbers
e Have a relationship with a health care provider who knows you

e Better ensure gaps in care are addressed

Go to https://www.fortworthtexas.gov/departments/hr/employees/wellness

28



http://fortworthtexas.gov/wellness/
https://www.fortworthtexas.gov/departments/hr/employees/wellness

1. Complete a
Member Health
Assessment
Questionnaire

Premium Incentive*
Requirements

2. Complete a
Tobacco Affidavit 3. Submit a

or Being Biometric
Tobacco-Free Screening Form
Journey

Program deadline: August 315, 2024

*1f you think you might be unable to meet a standard for a reward under this wellness program, or if you have a disability that prevents you from
doing so, you might qualify for an opportunity to earn the same reward by different means. For more information, contact 1-888-671-9395.

29



Premium Incentive* — Continued

Additional Health Plan Cost Per Pay Period (Regardless of Plan)

Completed No Completed Completed Completed
Requirements  Health Assessment |°* Health Assessment |[* Health Assessment
* Tobacco * Biometric Screening |* Tobacco
Affidavit/Journey Form Affidavit/Journey
* Biometric Screening
Form
$46.16 $23.08 $23.08 $0.00

*1f you think you might be unable to meet a standard for a reward under this wellness program, or if you have a disability that prevents you from
doing so, you might qualify for an opportunity to earn the same reward by different means. For more information, contact 1-888-671-9395.

30



Cash Payout Incentive™ Eligibility

Requirements
1. Complete a 2. Complete a 3. Submit a Self-Report
Tobacco : )
Member Health o Biometric ONE
Affidavit or : :
Assessment . Screening Preventive
) : Being Tobacco-
Questionnaire Form Exam

Free Journey

Requirement deadline: August 31, 2023
Points deadline: December 15th, 2023

*If you think you might be unable to meet a standard for a reward under this wellness program, or if you have a disability that prevents you from 31
doing so, you might qualify for an opportunity to earn the same reward by different means. For more information, contact 1-888-671-9395.



Weight Loss Management Programs

Please Note;
Employees can

only enroll in one .
of the weigh Awondr (C Neight
loss programs at
a time

Weightwatchers reimagined
Enroll online anytime

Easy online app allows you to track food,
activity and weight anytime.

Database of online recipes
Weight Watchers coach available 24/7

Online community to provide support




Resources for Living
EAP Counseling & Relationship Support Program

Contact dedicated staff 24 hours a day at 1-866-611-2826 to talk to

licensed behavioral health professionals for emotional support. Up to

six counseling sessions are provided per issue at no cost to

participants (no copays or deductibles to worry about). Counselors can

help with anxiety and depression, family and relationship issues, =

caregiving, time management, establishing a work-life balance, and {{IELL
more. WORTH
mTooe

Sessions are available:

= Face to face

= Onthe phone

= Online through video, from the comfort of your own home (A webcam and internet

access arerequired) G To www.fortworthtexas.gov/benefits/eap

33


http://fortworthtexas.gov/benefits/eap/

Aetna Resources for Living

Legal Services — Free 30

Financial Services — Free 30

minute consultation!

minute consultation!

e Childcare/ Elder and Adult e Domestic/Family issues e Budgeting and debt
Services: daycare centers, e Civil and criminal issues e Retirement
summer camps, home health e Estate planning and probate * College funding

* Convenience Services: pet care, e Online tools: Will, Power of e Tax questions/IRS matters
realtors Attorney, Divorce Forms, Sale

e Emergency Services: temporary of Goods

housing, food programs, utility
assistance



Classes

e Fit Camp
e Yoga
e Zumba

Seminars/Webinars

Workshops e Airrosti — Lunch & Learns —
Tech Neck

e THR Seminars with
Physicians

e Wise Wealth Financial
Seminars

e Tarrant County Public Health

e Blue Zones Purpose
Workshops

e Healthy Cooking
Demonstrations

¢ Financial Wellness
Workshop

e TIAA — Managing
Income and Debt

http://roundup.fortworthtexas.gov/wellness/



http://roundup.fortworthtexas.gov/wellness/

Where can you find
more information?

On the city’s webpage you can
learn more about:

v'Plan Comparisons
v'Plan Design
v’ Open Enrollment Meeting Dates

v'Healthcare Vendors

v Frequently Asked Questions (FAQs)

https://www.fortworthtexas.gov/departments/hr/employees/openenroliment

36



http://fortworthtexas.gov/openenrollment/

Health, Safety & Benefits Fair

Wednesday October 18

9:00 AM - 2:00 PM
Will Rogers, 3401 W. Lancaster

Representatives from safety, health, local non-profits
will be in attendance

Flu Shots available

Door prizes
Earn points towards Healthy Challenge Cash Payout

Online Enrollment Support

37



Online Enroliment

v Enroll from any desktop or laptop:

www.cfwbenefits.com

v’ Upload proof documents online — birth

certificates, marriage license, etc.

v Online enrollment help available:

= HR Benefits Office: M-F 8:00 AM — 5:00 PM

= See your Human Resources Coordinator (HRC)

**ALL elections MUST be completed & submitted online by October 27th**
FSA elections will not roll over to next year you must re-elect 38
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Member Portal Welcome Page

Welcome to Your City of Fort Worth Health and
Benefits Portal

This easy-to-use application places the power to manage your benefits at your
fingertips. Here you'll find detailed information and helpful guidance regarding all of
the benefits available to you. Browse your coverage options, select the plan that's right
for you and your family, and enroll in your benefits with just a few clicks. Come back to
review your selections and update your information at any time.

This portal is available 24/7, providing convenient access to your personal infermation,
election history, beneficiary designations, and more.

Already registered? Enter your User 1D and Password below to login

First time visiting? If you do not have a User ID or Password, please click Register to
create one

You have successfully logged out.

User ID
Did you forget your User ID?
Password
Did you forget your Password?
LOG IN [>

English v

Preferred browsers for accessing this site are Chrome, Edge, Firefox, and Safarl



City of Fort Worth HR Benefits Office

200 Texas Street, Fort Worth, TX 76102
City Hall, Lower Level

817-392-7782 phone
817-392-2624 fax
benefits@fortworthtexas.gov



mailto:benefits@fortworthtexas.gov

QUESTIONS
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