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Step 1: Go into Accela Citizen Access (login not required) 
 

Step 2: Search the SU24-XXXXX number in the Search field. Go down to Payments and select Fees from the 
drop-down list.  

• Same applies if you are paying for a PC, BN, MP or FM permit.  

 
 
Step 3: Click on Pay Fees 

 
 
Step 4: Under Application Fees, it will display the amount owed. Click on Continue Application  

 

https://aca-prod.accela.com/CFW/Cap/CapDetail.aspx?Module=StreetUse&TabName=StreetUse&capID1=24SUP&capID2=00000&capID3=0067K&agencyCode=CFW
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Step 5: Under Payment Options, select Credit Card, then click Authorize 

 
 

Step 6: A new window will open, provide all details and click Pay $112.50 

 
 

Step 7: Send a Notification Email to zz_TPWROWMPermits@fortworthtexas.gov and list the permit number in 
the Subject Line of the email.  

• They will confirm payment has been made, Issue the permit and send a copy of the permit face from 
Accela Citizen Access to the designated email address(s) entered in the contacts section during 
submittal.  

 

  FINISHED 
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