
PROTECT YOUR PIPES!
Insulate all outside pipes or pipes in unheated 
areas with proper insulation materials
Keep cabinet doors under your sinks open 
to let warm air circulate around pipes

Keep your heat on, even if you’re not home

Turn OFF your irrigation systems

Keep water on hand in case of a water 
shortage due to frozen pipes
Know where your private main water shut-
off valve is located in case of a burst pipe

Call Fort Worth Water’s customer 
service line at 817-392-4477 if you are 
experiencing a water shortage
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