P25 10 Roll Call Test

TESTING PROCEDURES

To ensure that equipment components of the interoperability solution are operating properly, each agency shall
participate in the following testing procedures: Monthly Scheduled and/or Quarterly Random Testing.

Monthly Scheduled Testing

1. The testing agency will conduct a radio roll call monthly on the 2" Wednesday at the following times:
04:00 hours, 10:00 hours and 17:00 hours. The roll calls for Law, Fire and EMS will no longer be at a
set time but rotate between the three times.

2. Each agency will monitor the IO CALL talk group prior to the roll call.

3. The testing agency will initiate roll call by contacting each agency by name.

a. Host Test Agency Name on Law IO Call for (insert agency name), radio test

b. Host Test Agency Name on Fire 10 Call for (insert agency name), radio test

c. Host Test Agency Name on EMS 10 Call for (insert agency name), radio test
(Example — Fort Worth Police on Law 10 Call for NETCOM Dispatch, radio test)

4. Each agency will respond when called, stating their agency name and that the transmission was
successfully received.

5. The testing agency will document and maintain a checklist of agency responses for roll calls on each
channel. Only check the form where the agency responded. If they did not respond, no check mark is
needed.

6. After the roll call list is complete, the testing agency will attempt to contact each non-responsive agency
two additional times via radio.

7. The testing agency will make an official announcement, via radio, that the test is complete.

8. Agencies that do not respond to the roll call will be contacted by the testing agency by telephone to
attempt to identify any issues or problems that precluded their participation in the test.

9. If'the issue or problem can be identified, testing agency personnel will agree on who should take
corrective action. If the issue or problem cannot be identified, the testing dispatch will contact the
appropriate technical personnel at CFW IT Telecom to address the problem or issue.

Quarterly Random Testing

1. The testing agency will also conduct a random test of the DFW 10 Call talk groups once a quarter. Date
and time is at the discretion of the testing agency and will aim to test different shifts and personnel. The
dispatch will take into account those agencies without 24/7 channel monitoring capabilities as listed in
the communications center contact list.

2. Follow the same procedures listed above in monthly testing (Items 2-9).
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LAW IO Call Test
Date of Test: 5]%193 Time: XQ_QQ___ Scheduled:_N __ Random:______
Testing Agency: First Second Third
Call Call Call
Arlington Police ;
Azle Police Vv

Bedford Police

Benbrook Police

Bureau of Engraving and Printing
(The Mint)

Burleson Police

Cleburne Police

Crowley Police

Dalworthington Gardens Police

Ellis County Sheriff

Ennis Police Department

Euless Police

Everman Police

Forest Hill Police

Fort Worth Police

Grand Prairie Police

Grapevine Police

Irving Police

Johnson County Sheriff —

JCSO/Alvarado/Joshua/Keene/Godley/Grandview/Rio
Vista/Venus

Lake Worth Police

Mansfield Dispatch — Regional PD
Mansfield/Kennedale/Tri-County Auto Theft

NEED Dispatch —Regional PD
Midlothian/Red Oak/Ovilla

NETCOM Dispatch — Regional PD
Keller/Southlake/Colleyville/Westlake

North Richland Hills Dispatch — Regional PD NRH/
Watauga/Richland Hills/Haltom City

Pantego Police

River Oaks Police

Saginaw Police

Sansom Park Police

Tarrant County Sheriff

Tarrant County College Police
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Texas Christian University Police
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University of Texas at Arlington Police

Waxahachie Police

Westover Hills Police

Westworth Village Police

N

White Settlement Police
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FIRE 10 Call Test

Date of Test: 3/5(/ 27 _ Time: 100 scheduled: 7:€0 Random:______
Testing Agency: First Second Third
Calll Call Call
Arlington Fire v/
Bedford Fire v/
Benbrook Fire J
Burleson Fire J/
Crowley Fire \//
Dalworthington Gardens Fire J /
Ennis Fire ) v
Euless Fire J,
Forest Hill Fire v/,
Fort Worth Fire \//
Grand Prairie Fire Vv,
Grapevine Fire J/
Irving Fire J/

Johnson County ESD
All Johnson County FD’s except Burleson

Mansfield Dispatch — Regional FD
Mansfield/Kennedale

NEED Dispatch — Regional FD
Midlothian/Red Oak/Ovilla

NETCOM Dispatch — Regional FD
Keller/Westlake/Southlake/Colleyville

North Richland Hills Dispatch—Regional FD
Watauga/Richland Hills/Haltom City

NRH/

Waxahachie Fire
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EMS IO Call Test

Date of Test: E/g/y@i?? Time:_@l_‘loo Scheduled:

Random:

Testing Agency:

Second
Call

Third
Call

Arlington EMS

Bedford EMS

Crowley EMS

Dalworthington Gardens EMS

Euless EMS

Grand Prairie EMS

Grapevine EMS

Irving EMS

Mansfield Dispatch — Regional EMS
Mansfield/Kennedale

MedStar EMS

NEED Dispatch — Regional EMS
Midlothian/Red Oak/Ovilla

NETCOM Dispatch — Regional EMS
Keller/Southlake/Colleyville/Westlake

North Richland Hills Dispatch—Regional EMS NRH/
Watauga/Richland Hills

S SRS RSRRRRE

*Many agencies in Tarrant County utilize MedStar for Ground EMS.




