
 
 

NOTICE 
PROCEDURE FOR REQUESTING UNDERGROUND 

LOCATES WITHIN THE CITY OF FORT WORTH 
 
 

STREET LIGHTS & TRAFFIC SIGNALS 
If you are planning excavation within the Fort Worth City limits, you must notify TPW/Traffic Management 
for street light and traffic signal locates. The City of Fort Worth’s TPW Department is not on the Dig-Tess 
one call system. Street lights and traffic signals are handled by us. 

 
Notification by e-mail at 1234@FortWorthTexas.Gov or by phone at (817)-392-1234. You will need a 
drawing/map of the area to be worked, contact information, and a brief description of the work to be 
performed if necessary, to be attached to the e-mail. 

 

WATER & SANITARY SEWER 
If you plan to excavate within the Fort Worth City limits, you must notify the Lone Star 811 one call system 
for any water or sewer locate requests. 

 
Please allow 48 hours for locates to be completed. Additional notice would be appreciated, if available to 
allow more efficient scheduling of requests received. 

 
The City of Fort Worth complies with the APWA Uniform Color Code when marking our facilities. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

The excavator shall use white-lining to mark the excavation area prior to giving notice to the 
notification center and before the locator arrives on the excavation site.  
 
It is preferred that a representative meet with us onsite to discuss the route and limits of your 
construction. 

 
If you have a dire emergency or if damage to a water or sewer line occurs during construction, please notify 
our 24 hour Call Center at (817) 392-4477. 

 
If you have any questions or concerns pertaining to locates, please contact the Locates Supervisor, at 817-
944-3406 or 817-944-0792 during normal business hours, 7:30 am to 4:00 pm, Monday through Friday. 
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